
 

 22 June 2022 

  
EU Declaration of Conformity 

 
Model Number:  ESY15XXX (X=0-9, A-Z or blank for market purpose)  
Equipment Category:   Information Technology and Telecommunications Equipment 
Equipment Class:   Commercial and Light Industrial 
Product Name:   Touch All in one Computer 
Manufacture Start Year: 2021 
 
We hereby declare under our sole responsibility, that the object of the declaration described above is in conformity with 
the following EU Directives and harmonized standard(s): 
 
1. EU Directive 2014/30/EU of the European Parliament and of the Council of 26 February 2014 on the approximation 

of the laws of the Member States relating to electromagnetic compatibility and repealing Directive 768/2008/EC Text 
with EEA relevance. 

 
Applicable harmonized standards: 
 

- EN 55032:2015+A11:2020 Class B 
- EN 55035:2017+A11:2020 
- EN 61000-3-2:2019+A1:2021 
- EN 61000-3-3:2013+A1:2019 
- EN 61000-6-1:2019 
- IEC 61000-4-2:2008  
- IEC 61000-4-3:2006+A1:2007+A2:2010  
- IEC 61000-4-4:2012  
- IEC 61000-4-5:2014/AMD1:2017 
- IEC 61000-4-6:2013  
- IEC 61000-4-8:2009  
- IEC 61000-4-11:2020 

 
2. EU Directive 2014/35/EU of the European Parliament and of the Council of 26 February 2014 on the harmonization 

of the laws of Member States relating to Electrical Equipment designed for use within certain voltage limits. 
 

Applicable harmonized standards: 
- EN62368-1:2014+A11:2017 
- IEC 62368-1:2014 

 
3. EU Directive 2011/65/EU of the European Parliament and of the Council of 8 June 2011 on the restriction of the use 

of certain hazardous substances in electrical and electronic equipment.  
 

Commission Delegated Directive (EU) 2015/863 of 31 March 2015 amending Annex II to Directive 2011/65/EU of the 
European Parliament and of the Council as regards the list of restricted substances (Text with EEA relevance) 

 
Technical documentation required by the EU Directive 2011/65/EU was drawn based on harmonized standard EN IEC 
63000. 

 
4. EU Directive 2019/2021/EU of 1 October 2019 ecodesign requirements for electronic displays. 
 
 
Kevin Huang 

Director, Systems Engineering 
Elo Touch Solutions, Inc. 
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 22 June 2022 

  
UK Declaration of Conformity 

 
Model Number:  ESY15XXX (X=0-9, A-Z or blank for market purpose) 
Equipment Category:   Information Technology and Telecommunications Equipment 
Equipment Class:   Commercial and Light Industrial 
Product Name:   Touch All in one Computer 
Manufacture Start Year: 2021 
 
 
 
We hereby declare under our sole responsibility, that the object of the declaration described above is in conformity with 

the following Product Specifications and UK Regulations: 
 
1. Electromagnetic Compatibility Regulations 2016 

Applicable harmonized standards: 
 

- BS EN 55032:2015+A11:2020 Class B 
- BS EN 55035:2017+A11:2020 
- BS EN 61000-3-2:2019+A1:2021 
- BS EN 61000-3-3:2013+A1:2019 
- BS EN 61000-6-1:2019 
- IEC 61000-4-2:2008  
- IEC 61000-4-3:2006+A1:2007+A2:2010  
- IEC 61000-4-4:2012  
- IEC 61000-4-5:2014/AMD1:2017 
- IEC 61000-4-6:2013  
- IEC 61000-4-8:2009  
- IEC 61000-4-11:2020 
- BS EN62368-1:2014+A11:2017 
- IEC 62368-1:2014 

 
 
2. The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012 
 

Technical documentation required based on harmonized standard BS EN IEC 63000. 
 
 
 

 
Kevin Huang 
Director, Systems Engineering 
Elo Touch Solutions, Inc 
 
 
 
 
 
 
 
 
 
 

Elo Touch Solutions | 670 N. McCarthy Blvd., Suite 100 | Milpitas, CA 95035 | 800 ELO TOUCH | +1 408 597 8000 | www.elotouch.com 

MD600136 Rev. C, Page 4／15 
Only page 3 onwards of this document is to be published on www.elotouch.com.

© 2022 Elo Touch Solutions, Inc. All Rights Reserved.



 
18 February 2022 

 
FCC Declaration of Conformity 

 
Per FCC 47 CFR FCC Part15 subpart B Section 2.1077(a) 

In accordance with FCC Rules and Regulations 
 

 
 
Model Number:  ESY15XXX (X=0-9, A-Z or blank for market purpose) 
 
Equipment Category:   Information Technology and Telecommunications Equipment 
 
Equipment Class:   Commercial and Light Industrial 
 
Product Name:   Touch All in one Computer 
 
Manufacturer:  Elo Touch Solutions, Inc. 

670 N. McCarthy Blvd. 
Suite 100 
Milpitas, CA 95035 
www.elotouch.com  

 
 
Trademark:   
 
 
 
 
Declaration:  
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and  
(2) this device must accept any interference received, including interference that may cause undesired operation  
 
 
 
 
 
 

 
Kevin Huang 
Director, Systems Engineering 
Elo Touch Solutions, Inc.  
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Ref. Certif. No. 

DK-109514-A1-UL 
  

IEC SYSTEM FOR MUTUAL RECOGNITION OF TEST CERTIFICATES FOR ELECTRICAL EQUIPMENT (IECEE) CB SCHEME 

CB TEST CERTIFICATE  

Product 
 

Touch All in one Computer/ POS  

Name and address of the applicant 
 

Elo Touch Solutions, Inc. 
670 N. McCarthy Blvd., Suite 100 Milpitas, CA 95035  
USA 

 

Name and address of the manufacturer 
 

 
ELO TOUCH SOLUTIONS, INC.  
670 N. McCarthy Blvd., Suite 100 Milpitas, CA 95035  
USA 

 

Name and address of the factory 
 
 
Note: When more than one factory, please report on page 2 

 
ELO TOUCH SOLUTIONS, INC.  
2245 BRIGHTON-HENRIETTA TOWN LINE RD, ROCHESTER, NY 14623 
UNITED STATES 

 Additional Information on page 2 

 

Ratings and principal characteristics 
DC 24 V, 7.5 A (with Power USB module) (Optional) or  
DC 20 V, 5 A (without Power USB module) (Optional)  

Trademark (if any) 

Elo or  

 

Customer’s Testing Facility (CTF) Stage used   

Model / Type Ref. 
1) EPSXXXX (X can be 0-9, A-Z or blank for the marketing purpose)  
2) ESYXXiX (X can be 0-9, A-Z or blank for the marketing purpose)  
3) ESY15E2 
 Additional Information on page 2 

 

Additional information (if necessary may also be 
reported on page 2) 

Additionally evaluated to: EN 62368-1:2014/A11:2017, EN 62368-1:2014 
National Difference specified in the CB Test Report. 
 The report was revised to include administrative modifications. 

 Additional Information on page 2 

 

A sample of the product was tested and found  
to be in conformity with IEC 62368-1:2014  

As shown in the Test Report Ref. No. which forms 
part of this Certificate 

21100116-TSCB01 issued on 2021-12-02  

This CB Test Certificate is issued by the National Certification Body 

 
 
 
 
 

 
 
Date: 2021-12-08 
Original Issue Date: 2021-02-02 

 UL (US), 333 Pfingsten Rd IL 60062, Northbrook, USA 
 UL (Demko), Borupvang 5A DK-2750 Ballerup, DENMARK 
 UL (JP), Marunouchi Trust Tower Main Building 6F, 1-8-3 Marunouchi, Chiyoda-ku, Tokyo 100-0005, JAPAN 
 UL (CA), 7 Underwriters Road, Toronto, M1R 3B4 Ontario, CANADA 

For full legal entity names see www.ul.com/ncbnames 
 
 
Signature:       
 Jan-Erik Storgaard 
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Ref. Certif. No. 

DK-109514-A1-UL 
  
 

Factory(ies): 
 

 

 
Summary of Modifications:  
To add new model ESY15E2. (for marketing purpose only);  
To add label for new model used 

Additional information (if necessary) 

 
 
 
 
 

 
 
Date: 2021-12-08 
Original Issue Date: 2021-02-02 

 UL (US), 333 Pfingsten Rd IL 60062, Northbrook, USA 
 UL (Demko), Borupvang 5A DK-2750 Ballerup, DENMARK 
 UL (JP), Marunouchi Trust Tower Main Building 6F, 1-8-3 Marunouchi, Chiyoda-ku, Tokyo 100-0005, JAPAN 
 UL (CA), 7 Underwriters Road, Toronto, M1R 3B4 Ontario, CANADA 

For full legal entity names see www.ul.com/ncbnames 

 

Signature:   
                Jan-Erik Storgaard 
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C E R T I F I C A T E  O F  C O M P L I A N C E

Certificate Number UL-CA-2147749-0
Report Reference E162681-20190403

Date 18-Dec-2021

Bruce Mahrenholz, Director North American Certification Program

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/ 

Elo Touch Solutions Taiwan LtdIssued to:
Rm C 5th Fl 3 Yuandong Rd
Banqiao District New Taipei 220
Taiwan

AZOT7 - Audio/Video, Information and Communication 

Technology Equipment Certified for Canada

This is to certify that
representative samples of

See Addendum Page for Product Designation(s).

Have been investigated by UL in accordance with the 

Standard(s) indicated on this Certificate.

Standard(s) for Safety: CSA C22.2 NO. 62368-1-14, 2nd Ed., Issue Date: 2014-12-

01

Additional Information: See the UL Online Certifications Directory at 

https://iq.ulprospector.com for additional information

This Certificate of Compliance does not provide authorization to apply the UL Mark. Only the UL Follow-Up 
Services Procedure provides authorization to apply the UL Mark. 

Only those products bearing the UL Mark should be considered as being UL Certified and covered under UL’s 
Follow-Up Services. 

Look for the UL Certification Mark on the product.
UL-CA-2147749-0

E162681-20190403
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C E R T I F I C A T E  O F  C O M P L I A N C E

Certificate Number UL-CA-2147749-0
Report Reference E162681-20190403

Date 18-Dec-2021

Bruce Mahrenholz, Director North American Certification Program

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/ 

This is to certify that representative samples of the product as specified on this certificate were tested according 
to the current UL requirements

Model Category Description
EPSXXXX, (X can be 0-9, A-Z or blank for the marketing 

purpose)
Touch All in one Computer/ POS

ESY15E2 Touch All in one Computer/ POS

ESYXXiX, (X can be 0-9, A-Z or blank for the marketing 
purpose)

Touch All in one Computer/ POS
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C E R T I F I C A T E  O F  C O M P L I A N C E

Certificate Number UL-US-2156804-0
Report Reference E162681-20190403

Date 18-Dec-2021

Bruce Mahrenholz, Director North American Certification Program

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/ 

Elo Touch Solutions Taiwan LtdIssued to:
Rm C 5th Fl 3 Yuandong Rd
Banqiao District New Taipei 220
Taiwan

AZOT - Audio/Video, Information and Communication 

Technology Equipment

This is to certify that
representative samples of

See Addendum Page for Product Designation(s).

Have been investigated by UL in accordance with the 

Standard(s) indicated on this Certificate.

Standard(s) for Safety: UL 62368-1, 2nd Ed., Issue Date: 2014-12-01

Additional Information: See the UL Online Certifications Directory at 

https://iq.ulprospector.com for additional information

This Certificate of Compliance does not provide authorization to apply the UL Mark. Only the UL Follow-Up 
Services Procedure provides authorization to apply the UL Mark. 

Only those products bearing the UL Mark should be considered as being UL Certified and covered under UL’s 
Follow-Up Services. 

Look for the UL Certification Mark on the product.
UL-US-2156804-0

E162681-20190403

 

MD600136 Rev. C, Page 11／15 
Only page 3 onwards of this document is to be published on www.elotouch.com.

© 2022 Elo Touch Solutions, Inc. All Rights Reserved.



C E R T I F I C A T E  O F  C O M P L I A N C E

Certificate Number UL-US-2156804-0
Report Reference E162681-20190403

Date 18-Dec-2021

Bruce Mahrenholz, Director North American Certification Program

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/ 

This is to certify that representative samples of the product as specified on this certificate were tested according 
to the current UL requirements

Model Category Description
EPSXXXX, (X can be 0-9, A-Z or blank for the marketing 

purpose)
Touch All in one Computer/ POS

ESY15E2 Touch All in one Computer/ POS

ESYXXiX, (X can be 0-9, A-Z or blank for the marketing 
purpose)

Touch All in one Computer/ POS
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Av. Lomas de Sotelo 1097  •  Col. Lomas de Sotelo • 11200 México •  Ciudad de México  •   Tel. 55 5395 0777

ORGANISMO DE CERTIFICACIÓN ACREDITADO POR ema, a.c. CON ACREDITACIÓN No. 02/10, VIGENTE A PARTIR DEL 01/06/2010

                                                                                           nyce@nyce.org.mx  •  www.nyce.org.mx

Certificado de Producto Nuevo 
de Conformidad con

Norma Oficial Mexicana

FR4CER1

Certificado No.: NYC-2202C1E08332    

Normalización y Certificación NYCE, S.C. (NYCE), otorga el presente Certificado de Conformidad con Norma Oficial Mexicana 
con base al informe de resultados de pruebas No. TESO0515122, emitido por el laboratorio LABORATORIO TESO DE MÉXICO, S.A. 
DE C.V., con número de Acreditación y Aprobación EE-0023-003/09, en términos de la legislación vigente.

De acuerdo al Procedimiento PCPCER de NYCE y a la solicitud con No. de Referencia 6698C0222, se otorga el presente 
certificado con verificación mediante pruebas periódicas a la empresa:

ELO TOUCH SOLUTIONS (MEXICO) S DE RL DE CV

con domicilio en: BOSQUE DE CIRUELOS 180 INT. PP 101 COL. BOSQUES DE LAS LOMAS

MIGUEL HIDALGO, CIUDAD DE MÉXICO C.P. 11700

R.F.C. ETS120511H37

del siguiente producto:

Producto: COMPUTADORA TACTIL (All-in-One Computer)

Marca:  ēlo ---

Modelo(s):  EPS15H3; EPS15H5; EPS15H7; EPS15S2; ESY15E2, INCLUYEN: ADAPTADOR DE ca/cc, MARCA: DELTA ELECTRONICS INC., MODELO: ADP-180WB 
B ---
País(es) de Origen: CHINA (REPUBLICA POPULAR);  ESTADOS UNIDOS DE AMERICA ---

País(es) de procedencia: CHINA (REPUBLICA POPULAR);  ESTADOS UNIDOS DE AMERICA ---

Especificaciones Eléctricas: 24 Vcc 7.5 Vcc, ENTRADA: 100-240 V~ 50-60 Hz 2.5 A SALIDA: 24 Vcc 7.5 A ---

Fracción(es) Arancelaria(s)*: 84714101;  84715001 ---  

De conformidad con la Norma Oficial Mexicana NOM-019-SCFI-1998 "Seguridad de equipo de procesamiento de datos.", 
publicada en el Diario Oficial de la Federación del 11 de Diciembre de 1998. El presente Certificado de conformidad se expide 
en la Ciudad de México, el día 20-may-2022, con vigencia de 1 (un) año, para los efectos que convengan al interesado. La 
validez de la vigencia estará sujeta al resultado del seguimiento correspondiente.

Certificó:  Evaristo RIVERO GAZGA

jhYms64JdPNWDaCvf4cYjkHkjk0Zyhk2X58VENaBOc0qYxiXVgdjC4J/48lOnlFDYKNjoG0jmtAO7ehO+moqzKtjU3mxvtcAByRChIVbII/yNPpFdSaVviwIXvLFVAPfo
wJVYrtRitDDEhGBXSfWkaByPRdLkGN/VVw8beJcmve3nFFmrPpDG36eteoliUqtDBLvcyMWiRLtVeQFyIWF5BHw4Sriget2drp7jd91SD3Y0ND9eZnJm2sw1ZXg1PwOC3
MrIcDCHxmgZ0iXrzUvRUnyOJg3Yv7AofERDE1rOUdP+vAl7ZfSDAWXvYS11r5iDunA0OpZWsJxgff/Bvbrsg==

Analizó: Guadalupe Rosybel LIEVANOS NOLASCO      

Ampliación solicitada por el titular del certificado el día 20-jul-2022 a las 10:16 AM y otorgada el día 20-jul-2022 a las 03:46 PM.

yrmolb3iiGGmUNUuQAasXeGQVv3HnefQ5Ni3LO5Ry+qX62LAsIYVwKf+7Q4FfI21c1z3RB8aKzhq+6XTx3rRZN6vdelUStCf7utUbZZh+r9LuJZiGi9wtemDriMJBErRCc
trEEvTKdR8/Z4jjZdl3KiuWW0umB23uRHUhgPq6K2fwabdSsCoVN02lgfJnNUJXLlplIInK5+yw8XmLpmA11U/j+ZAjvHFIXOKMudNK9X4eqTFQASIwU9XQSyr9mIKQjm7
y0FXowgXsRihr3pCu3hNk8+OThK0gEuMmyuwBVQJ8MeA2IcMdIsmKbmoAOWgp6jZlPKE7VCxmQ2tv6hPRg==

1 de 3

*Dato declarado por el solicitante del Certificado
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No. de Referencia:  6698C0222 Certificado No.:  NYC-2202C1E08332

Av. Lomas de Sotelo 1097  •  Col. Lomas de Sotelo • 11200 México •  Ciudad de México  •   Tel. 55 5395 0777

ORGANISMO DE CERTIFICACIÓN ACREDITADO POR ema, a.c. CON ACREDITACIÓN No. 02/10, VIGENTE A PARTIR DEL 01/06/2010

                                                                                                 nyce@nyce.org.mx  •  www.nyce.org.mx

El presente Certificado de Conformidad significa la concesión del derecho de Uso de la Contraseña Oficial y de la Marca 
registrada del Organismo NOM-NYCE la cual deben ostentar, en forma legible, discernible e indeleble, los productos que 
ampara este Certificado de Conformidad, de acuerdo a lo indicado en la siguiente figura:

La Contraseña Oficial NOM y la marca registrada NYCE quedan sujetas al cumplimiento de los "Lineamientos de Uso 
de la Contraseña Oficial" y del "Reglamento de Uso de Contraseñas"

C L Á U S U L A S

1. El titular debe exhibir la Contraseña NOM-NYCE mediante etiquetas, estampado u otro procedimiento que la haga ostensible en cada unidad de los productos que 

ampara este Certificado.

2. El titular de este Certificado se compromete a respetar las condiciones de uso, tanto del propio Certificado de Conformidad como de la Contraseña NOM-NYCE.

3. El titular del Certificado debe garantizar que los productos certificados que ostentan la Contraseña NOM-NYCE cumplen con las especificaciones de la Norma Oficial 

Mexicana aplicable.

4. Ni este certificado de Conformidad ni el uso de la Contraseña, sustituye en ningún caso la garantía del producto que corresponde en los términos de la legislación y de las 

normas en vigor.

5. El Certificado debe ser automáticamente cancelado, en el momento que:

   - Las especificaciones técnicas en las que se basa el Certificado de Conformidad hayan sufrido cambios y no sea posible realizar una reevaluación del producto.

   - Se incurra en el mal uso del Certificado de Conformidad o de la Contraseña.

   - A petición por escrito del titular.

   - Se detecte durante la vigencia del certificado que el producto certificado deja de cumplir con la norma bajo la cual se certificó.

6. Todo empleo indebido del Certificado de Conformidad ya sea del titular o de un tercero, dará derecho a una acción legal o judicial por parte de NYCE.

Certificó:  Evaristo RIVERO GAZGA

jhYms64JdPNWDaCvf4cYjkHkjk0Zyhk2X58VENaBOc0qYxiXVgdjC4J/48lOnlFDYKNjoG0jmtAO7ehO+moqzKtjU3mxvtcAByRChIVbII/yNPpFdSaVviwIXvLFVAPfo
wJVYrtRitDDEhGBXSfWkaByPRdLkGN/VVw8beJcmve3nFFmrPpDG36eteoliUqtDBLvcyMWiRLtVeQFyIWF5BHw4Sriget2drp7jd91SD3Y0ND9eZnJm2sw1ZXg1PwOC3
MrIcDCHxmgZ0iXrzUvRUnyOJg3Yv7AofERDE1rOUdP+vAl7ZfSDAWXvYS11r5iDunA0OpZWsJxgff/Bvbrsg==

Analizó: Guadalupe Rosybel LIEVANOS NOLASCO      

Ampliación solicitada por el titular del certificado el día 20-jul-2022 a las 10:16 AM y otorgada el día 20-jul-2022 a las 03:46 PM.

yrmolb3iiGGmUNUuQAasXeGQVv3HnefQ5Ni3LO5Ry+qX62LAsIYVwKf+7Q4FfI21c1z3RB8aKzhq+6XTx3rRZN6vdelUStCf7utUbZZh+r9LuJZiGi9wtemDriMJBErRCc
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No. de Referencia:  6698C0222 Certificado No.:  NYC-2202C1E08332

Av. Lomas de Sotelo 1097  •  Col. Lomas de Sotelo • 11200 México •  Ciudad de México  •   Tel. 55 5395 0777

ORGANISMO DE CERTIFICACIÓN ACREDITADO POR ema, a.c. CON ACREDITACIÓN No. 02/10, VIGENTE A PARTIR DEL 01/06/2010

                                                                                                 nyce@nyce.org.mx  •  www.nyce.org.mx

Anexo de registro de certificados vinculados al Certificado No.: NYC-2202C1E08332

Certificado Producto Marca Modelo Fracción Arancelaría*

NYC-2202C1E08332-1 COMPUTADORA TACTIL 
(All-in-One Computer)

ēlo EPS15H3; EPS15H5; 
EPS15H7; EPS15S2; 

ESY15E2

84714101

NYC-2202C1E08332-2 COMPUTADORA TACTIL 
(All-in-One Computer)

ēlo EPS15H3; EPS15H5; 
EPS15H7; EPS15S2; 

ESY15E2

84715001

ANEXOS

Certificó:  Evaristo RIVERO GAZGA

jhYms64JdPNWDaCvf4cYjkHkjk0Zyhk2X58VENaBOc0qYxiXVgdjC4J/48lOnlFDYKNjoG0jmtAO7ehO+moqzKtjU3mxvtcAByRChIVbII/yNPpFdSaVviwIXvLFVAPfo
wJVYrtRitDDEhGBXSfWkaByPRdLkGN/VVw8beJcmve3nFFmrPpDG36eteoliUqtDBLvcyMWiRLtVeQFyIWF5BHw4Sriget2drp7jd91SD3Y0ND9eZnJm2sw1ZXg1PwOC3
MrIcDCHxmgZ0iXrzUvRUnyOJg3Yv7AofERDE1rOUdP+vAl7ZfSDAWXvYS11r5iDunA0OpZWsJxgff/Bvbrsg==

Analizó: Guadalupe Rosybel LIEVANOS NOLASCO      
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