BI“ PRODUCT MANAGEMENT BULLETIN

January 27, 2026
Product Manager: Kevin Cole

Product Management Bulletin
Number: 000-816

Transition Notice:
22-inch EloPOS Systems

Product Information

Please be advised that the EIoPOS 22-inch with Intel product line is being discontinued and transitioned to the new I-
Series 3 with Intel. While we work to minimize product transitions, they are needed from time to time in order to provide
our customers with the latest hardware and software technologies. This transition is required due to the discontinuation of
DDR4 memory and the Intel vPro Wi-Fi module, which impacts our ability to maintain support for customer compute and
digital sighage requirements.

The new I-Series 3 with Intel maintains the same form factor while delivering enhanced performance and extended
platform capabilities. Key improvements include 256GB SSD on OS-configured models, dual-boot support for Windows 11
and Windows 10 operating systems, enhanced connectivity, IP54/IP65-rated configurations and a lower total cost of
ownership over the product lifecycle.

Inventory and Ordering Information

¢ Remaining inventory will be available on a first-come, first-served basis.
o Last time buy orders will be accepted through April 30, 2026 with last time ship by July 31, 2026.
e Please check with your distribution partner(s) for their current inventory levels.

Part Numbers

Transitioning et . et Replacement - Aeh
Part Number Transitioning Marketing Description Part Number Replacement Marketing Description
Elo, 21.5-inch I-Series 3 with Intel,
EloPOS System, 22-Inch, HD1080, No AIO, Full HD 1920 x 1080 display, No
OS, G4900T Celeron, 4GB RAM,
E550091 | 128GB SSD, Projected Capacitive 10- | E706811 OS, Celeron, 8GB RAM, 128SSD,
! . Projected Capacitive 10-touch, Zero-
touch, Zero Bezel, Antiglare, Black, No . .
Bezel, Antiglare, Wi-Fi, Ethernet,
Stand, Wall Mount I/O Hub Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch I-Series 3 with Intel,
EloPOS System, 22-inch HD1080, Win AiO, Full HD 1920 x 1080 display, Win
10, G4900T Celeron, 4GB RAM, 11/Win 10, Celeron, 8GB RAM,
E550277 128SSD, Projected Capacitive 10-touch, E428276 256SSD, Projected Capacitive 10-
Zero-Bezel, Antiglare, Black, with 1/0 touch, Zero-Bezel, Antiglare, Wi-Fi,
Hub Stand Ethernet, Bluetooth 5.2, with Stand,
Black
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Transitioning
Part Number

Transitioning Marketing Description

Replacement
Part Number

Replacement Marketing Description

E550870

E550675

E550471

E937523

E612017

E937340

E410884

EloPOS System, 22-Inch, HD1080, No
OS, G4900T Celeron, 4GB RAM,
128GB SSD, Projected Capacitive 10
touch, Zero Bezel, Antiglare, Black, No
Stand, Wall Mount I/0 Hub

EloPOS System, 22-Inch, HD1080, No
OS, G4900T Celeron, 8GB RAM,
128GB SSD, Projected Capacitive 10-
touch, Zero-Bezel, Antiglare, Black, No
Stand, Wall Mount I/0O Hub

EloPOS System, 22-inch HD1080,
Win 10, Celeron, 4GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, No Stand,
Wall Mount I/0 Hub

EloPOS System, 22-inch HD1080, No
0S, Core i3, 4GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with 1/0 Hub
Stand

EloPOS System, 22-inch HD1080, No
OS, Core i3, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with 1/0 Hub
Stand

EloPOS System, 22-inch HD1080, Win
10, Core i3, 4GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with 1/0 Hub
Stand

EloPOS System, 22-inch HD1080, Win
10, Core i3, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with 1/0 Hub
Stand

E706811

E706811

E428276

E707193

E707193

E428473

E428473

Elo, 21.5-inch |-Series 3 with Intel,
AiO, Full HD 1920 x 1080 display, No
OS, Celeron, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel,
AiO, Full HD 1920 x 1080 display, No
OS, Celeron, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel,
AiO, Full HD 1920 x 1080 display, Win
11/Win 10, Celeron, 8GB RAM,
256SSD, Projected Capacitive 10-
touch, Zero-Bezel, Antiglare, Wi-Fi,
Ethernet, Bluetooth 5.2, with Stand,
Black
Elo, 21.5-inch |-Series 3 with Intel,
AiO, Full HD 1920 x 1080 display, No
OS, Core i3, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel,
AiO, Full HD 1920 x 1080 display, No
OS, Core i3, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel,
AiO, Full HD 1920 x 1080 display, Win
11/Win 10, Core i3, 8GB RAM,
256SSD, Projected Capacitive 10-
touch, Zero-Bezel, Antiglare, Wi-Fi,
Ethernet, Bluetooth 5.2, with Stand,
Black
Elo, 21.5-inch |-Series 3 with Intel,
AiO, Full HD 1920 x 1080 display, Win
11/Win 10, Core i3, 8GB RAM,
256SSD, Projected Capacitive 10-
touch, Zero-Bezel, Antiglare, Wi-Fi,
Ethernet, Bluetooth 5.2, with Stand,
Black

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing,
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or

distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other
trademarks are the property of their respective owners. © 2025 Elo Touch Solutions, Inc. All rights reserved.
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Transitioning
Part Number

Transitioning Marketing Description

Replacement
Part Number

Replacement Marketing Description

E910541

E375459

E511785

E397507

E102525

E937919

E938297

EloPOS System, 22-inch Full HD, Win
10, Core i3, 8GB RAM, 256SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with /O Hub
Stand

EloPOS System, 22-inch HD1080, No
OS, Core i3, 4GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, No Stand, Wall
Mount I/O Hub

EloPOS System, 22-Inch, HD1080, No
0S, Core i3, 8GB RAM, 128GB SSD,
Projected Capacitive 10-touch, Zero-

Bezel, Antiglare, Black, No Stand, Wall

Mount I/O Hub

EloPOS System, 22-inch HD1080, Win
10, Core i3, 4GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, No Stand, Wall
Mount I/O Hub

EloPOS System, 22-Inch, HD1080, Win
10 SAC, OS, Core i3, 8GB RAM, 128GB
SSD, Projected Capacitive 10-touch,
Zero-Bezel, Antiglare, Black, No Stand,
Wall Mount I/O Hub

EloPOS System, 22-inch HD1080, No
OS, Core i5, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with /O Hub
Stand

EloPOS System, 22-inch HD 1080, No
OS, Core i5, 8GB RAM, 128SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, No Stand, Wall
Mount I/O Hub

E428473

E707193

E707193

E428473

E599549

E707579

E707579

Elo, 21.5-inch |-Series 3 with Intel, AiO,
Full HD 1920 x 1080 display, Win 11/Win
10, Core i3, 8GB RAM, 256SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel, AiO,
Full HD 1920 x 1080 display, No OS,
Core i3, 8GB RAM, 128SSD, Projected
Capacitive 10-touch, Zero-Bezel,
Antiglare, Wi-Fi, Ethernet, Bluetooth 5.2,
with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel, AiO,
Full HD 1920 x 1080 display, No OS,
Core i3, 8GB RAM, 128SSD, Projected
Capacitive 10-touch, Zero-Bezel,
Antiglare, Wi-Fi, Ethernet, Bluetooth 5.2,
with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel, AiO,
Full HD 1920 x 1080 display, Win 11/Win
10, Core i3, 8GB RAM, 256SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel, AiO,
Full HD 1920 x 1080 display, Win 11
GAC, Core i3, 16GB RAM, 512SSD,
Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel, AiO,
Full HD 1920 x 1080 display, No OS,
Core i5, 8GB RAM, 128SSD, Projected
Capacitive 10-touch, Zero-Bezel,
Antiglare, Wi-Fi, Ethernet, Bluetooth 5.2,
with Stand, Black
Elo, 21.5-inch |-Series 3 with Intel, AiO,
Full HD 1920 x 1080 display, No OS,
Core i5, 8GB RAM, 128SSD, Projected
Capacitive 10-touch, Zero-Bezel,
Antiglare, Wi-Fi, Ethernet, Bluetooth 5.2,
with Stand, Black

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing,
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or
distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other
trademarks are the property of their respective owners. © 2025 Elo Touch Solutions, Inc. All rights reserved.
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Transitioning

Transitioning Marketing Description

Replacement

Replacement Marketing Description

Part Number Part Number
. . Elo, 21.5-inch |-Series 3 with Intel, AiO,
EloPOS System, 22-inch HD1080, Win Full HD 1920 x 1080 display, Win 11/Win
10, Core i5, 8GB RAM, 128SSD, 10, Core i5, 8GB RAM, 256SSD
EQ37720 Projected Capacitive 10-touch, Zero- E428656 o o ; ’
) : Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with /O Hub B . i
Stand ezel, Antlglare,_Wl-Fl, Ethernet,
Bluetooth 5.2, with Stand, Black
. Elo, 21.5-inch |-Series 3 with Intel, AiO,
EloPOS System, 22-Inch, HD1080, Win Full HD 1920 x 1080 display, Win 11/Win
10, Core i5, 8GB RAM, 256SSD, 10, Core i5, 8GB RAM, 256SSD
E560404 Projected Capacitive 10-touch, Zero- E428656 - P ’ !
) : Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with /O Hub B . i
Stand ezel, Antlglare,_Wl-Fl, Ethernet,
Bluetooth 5.2, with Stand, Black
. . Elo, 21.5-inch |-Series 3 with Intel, AiO,
EloPOS System, 22-inch HD1080, Win Full HD 1920 x 1080 display, Win 11/Win
10, Core i5, 8GB RAM, 128SSD, )
; ” 10, Core i5, 8GB RAM, 256SSD,
E938113 Projected Capacitive 10-touch, Zero- E428656 . "
. Projected Capacitive 10-touch, Zero-
Bezel, Antiglare,, Black, No Stand, Wall B . e
Mount 1/0 Hub ezel, Antlglare,_Wl-Fl, Ethernet,
Bluetooth 5.2, with Stand, Black
. . Elo, 21.5-inch |-Series 3 with Intel, AiO,
EloPOS System, 22-inch HD1080, Win Full HD 1920 x 1080 display, Win 11/Win
10, Core i5, 16GB RAM, 256SSD, .
g " 10, Core i5, 16GB RAM, 256SSD,
E417915 Projected Capacitive 10-touch, Zero- E428860 . "
Bezel, Antiglare, Black, with /0 Hub Projected Capacitive 10-touch, Zero-
’ étand ’ Bezel, Antiglare, Wi-Fi, Ethernet,
Bluetooth 5.2, with Stand, Black
. . Elo, 21.5-inch |-Series 3 with Intel, AiO,
EloPOS System, 22-inch HD1080, Win Full HD 1920 x 1080 display, Win 11/Win
10, Core i5, 32GB RAM, 1TB SSD, ;
: " 10, Core i5, 32GB RAM, 1TB SSD,
E581519 Projected Capacitive 10-touch, Zero- E789465 . ”
) : Projected Capacitive 10-touch, Zero-
Bezel, Antiglare, Black, with /O Hub B . i
Stand ezel, Antlglare,_Wl-Fl, Ethernet,
Bluetooth 5.2, with Stand, Black
Contacts

For more information on price and lead time for ordering products, please contact Elo customer sales and support

for assistance.

Americas

Toll 800-ELO-TOUCH

Tel +1 408 597 8000

EloSales.NA@elotouch.com

Europe (EMEA)
Tel +32 16 930 136
EMEA.Sales@elotouch.com

Asia Pacific

Tel +86 (21) 3329 1385
EloAsia@elotouch.com

www.elotouch.eu

www.elotouch.com

www.elotouch.com.cn

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing,
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or
distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other
trademarks are the property of their respective owners. © 2025 Elo Touch Solutions, Inc. All rights reserved.
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