The touchscreen display -Check thatthe DC power adaptoris properly
does not respond when connected.
turning on the system -Verify the DC power adaptoris functioning.

—Adjustyour computer's resolution/timing
Monitor displays an “Out mode to be within the allowable timing ranges
of Range” message specified foryour touchscreen display (see
website for specifications).

-Verify your PC has the latest Elo drivers installed.
Touch functionality -Perform the calibration routine provided with
doesn'twork the latest Elo drivers.

-Checkif Touch Interface is setup correctly.

Go to www.elotouch.com/support to download user manual. #if[1] www.elotouch.com.cn FREUH P T, 35 B3 45

In order to prevent image retention (aka: image sticking, or image burn-in), please use a dynamically changing
screensaver or turn off the display when not in use.
Note: Image retention is not covered by your warranty.

® No touch driver installation needed

® Aucune installation de pilote nécessaire tactile

e No hay instalaciones de controlador toque necesario
e Kein Touch-Treiber-Installationen notwendig

® Nessun driver installazioni tocco necessario
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Elo Technical Support
Online self-help: www.elotouch.com/support

America Europe(EMEA) Asia-Pacific
800-ELO-TOUCH Tel +3216930 136 Tel +86(21) 3329 1385
Tel +1 408 597 8000 EMEA.Sales@elotouch.com EloAsia@elotouch.com

EloSales.NA@elotouch.com

The information in this document is subject to change without notice. Elo Touch Solutions, Inc. and its Affiliates (collectively “Elo”) makes no
representations or warranties with respect to the contents herein, and specifically disclaims any implied warranties of merchantability or fitness for a
particular purpose. Elo reserves the right to revise this publication and to make changes from time to time in the content hereof without obligation
of Elo to notify any person of such revisions or changes.

No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language or computer
language, in any form or by any means, including, but not limited to, electronic, magnetic, optical, chemical, manual, or otherwise without prior
written permission of Elo Touch Solutions, Inc.
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Flush Mount

a.Placethe 27-inch 2799 touchscreen
displayintoyourenclosure panel
opening.

b. Attach flush mounting brackets (all
foursides)with M4-5mm bracket
screws (included) to secure the touch
screen onto the enclosure panel.
Adjustthe touchscreen as close as
possible to flush with the front of the
enclosure panel before tightening
M4 bracket screws. Asocket wrench
is recommended if clearance is limited.

c. Tighten the M4-6mm clamping screws
onthe mounting brackets to bring
the touchscreen glass completely
flush with the customer panel,
compressing the sealing gasket, and
ensuring a watertightseal to P66
and NEMA4x standards. Please ensure
2" clearance behind the touch screen
display.

Rear VESA Mount

Assix-hole mounting pattern for M4x10
screwsis provided ontherear of the
monitor for 200x100 in multiple VESA
MIS-E mounting positions. Please
ensure 2" of clearance behind the
touch screen display.

Touch OSD GPIO

HDMI OR DisplayPort

ET[ o g—

OR VGA In USB-B OSD Remote GPIO

Installation Notes

The ambientlight sensor may notfunction properly if the portrait orientation
isupside-down (light sensoris on the bottom position), focused light source
is close tothe sensorwindow, orthe sensor window is blocked. Reference the

dimensional drawing for details on light sensor location.

Image retention caused by static (non-moving) images displayed for lengthy
periods(image burn-in)is notcovered under Elo warranty. The best way to
avoid image burn-inisto limitthe amount of static content on the display.

Image sticking may be avoided by:
a. Turning the display off periodically for a period of time between 2 to 4 hours.

b. Displaying alternating black/white images for 2 to 4 hours.
c. Using ascreen saver when the touchscreenisnotin use.

Try to avoid mounting the productin direct sunlightif possible. Use overhangs
or orientaway from the sun to reduce environmental stress on the product and
to prolong its life.

This displayis equipped with locking-style connectors. To avoid accidental
disconnect, use the corresponding locking-style cables provided with your
product.

Cover Glass Installation

Elo Open Frame PCBA Touchscreen support protective cover glass. Cover glass
must be installed with no air gap to the Touchscreen glass. Touch Thru mode must
be enabled to use cover glass.

To enable Touch Thru mode:

a. Pressthe Menu button on the
unit's tethered OSD Remote.

b. Navigate to Miscellaneous->
Touch->Touch Thru.

c. Setto"On".

d. Add cover glass on top of
touchscreen.

e. Power cycle the monitor.

Cover Glass

If the cover glassis laterremoved, this feature should be setto "Off” and the
monitor power cycled forthe touchscreen to work correctly.

This PCAP touch display is tuned for use with water, salt water, and other elements
onthe screen. For bestand mostreliable touch performance, itisrecommended
thatthe screenis clear of these elements.
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