
Modern design. Natural interaction.
Elo’s commercial-grade touchscreens paired with the 
voice-enabled AI Connect Bar support natural, multimodal 
interactions. Customers can start with voice to ask questions 
or make selections, then move seamlessly to touch to review 
options, refine choices, and complete actions—creating a more 
intuitive, guided experience from start to finish.

Turn touchscreens into AI-driven experiences that listen, 
respond, guide, and transact. By combining touch and voice, 
interactions feel more natural while reducing friction for both 
customers and staff.

Power faster, more intuitive customer 
interactions with touch and voice AI.

Interactive 
AI Agent

Built to adapt.
Designed to scale.  
From retail and quick serve 
restaurants to transportation and 
hospitality, interactive AI agents 
can be deployed in a variety of 
applications including:

Key Features
•	 Commercial-grade Elo touchscreen

•	 AI Connect Bar with mic & speakers

•	 Software and payment-agnostic platform

Self-Checkout
 

Drive-thru & self-order

Directory & Wayfinding

Ticketing & Check-in

Endless Aisle



Hospitality

Retail

Enhance guest journeys with voice- 
and touch-enabled interactions that 
streamline check-in, simplify wayfinding, 
and handle common service requests. 
Routine steps move faster, so staff 
can focus on welcoming guests and 
delivering more personalized service.

Guide shoppers to products faster with voice-assisted 
discovery and intuitive touch navigation. From item lookup 
and endless aisle to checkout, customers move seamlessly 
from browsing to purchase with less friction and more 
confidence.
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Quick-serve
restaurants (QSR) 
Accelerate ordering with voice-
enabled interactions paired 
with touch for order review 
and payment. Designed for 
high-volume environments, the 
experience improves accuracy, 
increases throughput, and keeps 
lines moving during peak hours.

Built for Touch. Enhanced with Voice. Ready to Scale.
•	 Touchscreens built for real-world use: Elo touchscreens are purpose-built for customer-facing 

environments—engineered to withstand constant use and real-world conditions where reliability matters.

•	 Voice-to-chat that works with touch: The AI Connect Bar adds natural voice interaction directly to the 
display, allowing users to start with speech and continue seamlessly on-screen to review, confirm, and 
complete actions.

•	 One solution, built to scale: With EloView®, teams can deploy, manage, and update devices across 
locations from a single platform—maintaining consistent experiences without added operational 
complexity.

•	 Freedom to build your solution: Run the software, AI models, and payment applications you choose. 
Elo hardware supports your ecosystem without locking you into a single vendor or workflow.

•	 Designed to evolve over time: As voice capabilities, AI agents, and customer expectations evolve, the 
Elo platform evolves with them—protecting your investment long term.


